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Abstract

The purposes of this study were to investigate the users’ satisfaction of graduates, quality of graduates, and
strengths and weaknesses of graduates of Rajamangala University of Technology Rattanakosin at work after finishing their
studies during 2010 — 2013. Primary data for the graduate user survey collected from 126 graduate users and the in-
depth-interview for 10 graduate users were used. The statistical analyses employed in this study were descriptive and t-
test. The results showed that users’ satisfaction of graduates of 5 graduate qualities were high. Morality, ethics, and
professional code of ethics of the graduates received the highest satisfaction. Graduates working in public sector were
more satisfied than those in private one, in particular, with significant differences in work skills, interpersonal skills, and
responsibilities. The quality of work of most graduates was high. The strengths of graduates were morality, ethics,
professional code of ethics, and work skills and the weaknesses were cognitive skills, numerical analysis, communication
and information technology skills. Therefore, the career related theories and English proficiency should be emphasized.
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